
Important Notice
The integrated Calout Oven Protection System on this combination 
oven has been designed and tested to protect your product from 
calcium and other water impurities which are found in many water supplies. Using it 
as recommended will help to ensure that your oven is kept in optimum condition and 
give you many years of trouble free operation.

The Calout Oven Protection System is operational for areas with water hardness 
levels of up to 14odH. For those areas with water hardness levels greater than this 
it is required that a water softener is installed to bring the level below 14odH. We 
strongly recommend that the Calout Oven Protection System is used on all ovens but 
if your water hardness levels are less than 14odH it will be your choice whether or not 
to retain the Calout Oven Protection System or use an alternative means of water 
treatment.

By turning off the Calout Oven Protection System, you as the owner /operator run 
the risk of damaging the unit so it may not perform to its design specification or end 
user expectation and may even be damaged beyond economical repair.  

Falcon and all companies associated to it will not be liable for any claim for damage 
or fitness for use as a result of turning off the Calout Oven Protection System and 
introducing calcium scale into the combination oven.

Should you choose to switch the Calout Oven Protection System please contact us 
as below and we will arrange for this to happen.  This will be carried out by Falcon 
approved personnel and will be documented against the oven’s service record.

t: 01786 455241    e: combis@falconfoodservice.com
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